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of customers would 
recommend us to  
family and friends

100%

of customers  
satisfied with  
the service  
they received

100%

What Our Customers Say About 
Ask Us  Nottinghamshire Services

99% of customers felt our 
advice made 
a difference

of customers 
found it easy to 
get the advice  
and information 
they needed

94%

This is a great 
service. Staff 
are friendly and 
helpful. 

Thank you.

It’s very reassuring 
to have someone to 
talk to, especially 
someone who is not 
judgemental and is 
open to listen.

We have a much 
more improved 
understanding 
of the rights of 
our child and her 
legal entitlement. 
Without your 
practical advice 
we would not be 
getting what our 
daughter needs.

total number of customers 
supported  
this quarter

159
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